WORKS WITH

@ empower Host genius

FRONT-OF-HOUSE, ON ONE SCREEN

Keep the floor moving.

Seat guests, run the waitlist, and turn tables without the backup at the door. Empower Host puts
the whole front of house on one screen, so the host stand always knows what is open, what is
coming, and who is waiting.
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Live floor view — every table, open, seated, or about to turn, plus the waitlist on the right.

= Waitlist with table-ready texts

Add a party, quote the wait, and text the guest the moment
their table is ready, right from the host stand. Guests can
text back, so nobody wanders off and loses their place.

o Empower Burgers

Text Message - now

Your table is ready! Come on
up to the host stand

H [ whenever you're ready. See
v Quote an accurate wait based on today's pace s

+ One tap sends the "your table is ready" text

+ Two-way replies come straight back to the stand




MORE OF WHAT EMPOWER HOST DOES

Everything the door needs, in one place.

Empower Host runs on the same platform as your Genius
POS, so the seat at the door connects straight through to the
order, the kitchen, and the check. Reservations and the
waitlist live together in one clean view. Here is everything it
does:

> Two-way Genius integration
Talks both directions with your Genius for Restaurants POS
(formerly Heartland Restaurant).

= Web-enabled waitlist & reservations
Guests join the waitlist or book a table online.

= Two-way guest texting
Text a guest their table is ready and let them text back.

® Live wait quotes
Today's average wait, from today's actual pace, not a
guess.

Qs Max party-size settings

Set the largest party each seating can take.

Reservation slip printing
Print a reservation slip at the host stand.
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B Automated digital menu for viewing
Generate a guest-viewable digital menu automatically.
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The whole day's reservations in one clean view.

Automatic table status from the POS
Tables update themselves as checks open, fire, and close.

Al-enabled web chat

Answers guest menu and reservation questions on the spot,
so the host fields fewer calls.

Reservation reminders
Automatic reminder texts mean fewer no-shows.

Overbooking protection
Guardrails keep the book from stacking past capacity.

Server seating load balance
See each server's table load before seating the next party,
so sections stay even.

KPI dashboard

The day's key numbers at a glance.

Runs on PC, tablet, or phone
Use it on whatever hardware the stand already has.

|~ More turns, less wait O A calmer door v Fewer mistakes

Faster, more even seating fits more covers  The rush stops feeling chaotic at the host No double-seated tables, skipped

into the same shift, without rushing guests  stand, so your first impression holds up reservations, or parties lost in the shuffle,
or adding staff. when it counts most. even when the floor is slammed.

Keep the floor moving.
empowerpos.com/host

Empower Host works with the Genius for Restaurants POS you already
run.
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